CEPD External Privacy Notice

1. Website
1.1 General information

Protection of the privacy of the users of CEPD website is important to us. In this section
we wish to advise you of the types of information collected by Corporation of European
Pharmaceutical Distributors N.V. (CEPD), concerning the wusers of the
www.cepd.nl website (the “Website”) and explain how the information is used.

Please note that there are certain links to third-party websites available on the Website
to which this Privacy Notice does not apply. This means that a link on our Website may
redirect you to a third-party website that CEPD does not control —in particular it does not
control the terms and policies of collecting and processing information concerning users
of such third-party websites.

By using the Website, you agree to the terms and conditions set out in this Privacy Notice.
1.2 Collection and processing of personal data of website visitors

As in the case of most websites, the following data is routinely collected when you visit
our Website: name of your internet service provider (IP address, anonymous), the website
from which you accessed our Website, the Website subpages you visited, browser type,
and date and duration of the visit. Such information is evaluated on an anonymous basis
and may not be used toidentify the persons visiting the Website. The collected
information is used exclusively for the purpose of improving the attractiveness and
functionality of the Website.

In addition, CEPD may collect and process user information such as e-mail address and
other data (e.g. name, surname, telephone number) provided voluntarily by the user
when sending a query, giving comments about operation of the Website or contacting us
using a contact form. In any such case, the personal data is provided by the user
voluntarily but is indispensable if the question is to be responded to. By providing his or
her personal data, a user agrees to the processing of the data only for the purposes of
responding to the question. Any personal data that we receive for the purpose of
answering a question is stored safely. Any personal data provided to us by a user may only
be accessed by persons holding special authorization to access such personal data.

Each user has the right to access their personal data, to demand its rectification or
removal, to have its processing restricted, to have the data transferred and to object
against the processing of the data, as well as the right to withdraw their consent to the
processing of the data, lodge a complaint with the supervisory authority (for NL: Autoriteit
Persoonsgegevens) in each case subject to conformity with the rules that follow from the
personal data protection laws and regulations. Any personal data we obtain from a user
will be processed only for such time as is necessary to respond to the question asked. No



data provided to us for the aforementioned purposes will be made available to any third
parties. When the data no longer needs to be stored, it will be safely and permanently
removed or anonymised, or access to it will be blocked to the extent required by the
applicable personal data retention regulations.

2. Collection and processing of personal data of contractors

CEPD may also collect and process personal data of the contractors and contractors’
authorised representatives (e.g. name, surname, e — mail address, company data). CEPD
collect and process these personal data for the purposes of performance of contract between
the Parties, communication for the purposes of performing a contract with a person other
than the other party to the contract, for instance communication with employees authorised
to act as points of contact, and communication to maintain business relationships. Processing
aforementioned personal data is legally based on necessity for the performance of a contract
to which the data subject is party (Article 6(1)(b) of the GDPR) or necessity for the purposes
of the legitimate interests pursued by the controller (Article 6(1)(f) of the GDPR).

Each contractor or contractor’s authorised representative has the right to request access to
his/her personal data and obtain copies of the data, to rectification of the data, to erasure
of his/her data (in specified circumstances), to lodge a complaint with a supervisory
authority competent for personal data protection (for NL: Autoriteit Persoonsgegevens), to
restriction of processing to object against the processing of the data, as well as the right

to withdraw their consent to the processing of the data. CEPD use the services of entities
providing day-to-day business support. CEPD may transfer contractor or contractor’s
authorised representative personal data to those entities. However, CEPD will only disclose
your data to them under relevant outsourcing agreements. In case these parties are located
outside the European Economic Area ("EEA"), adequate measures will be taken to ensure adequate
protection of your personal data. Contractor or contractor’s authorised representative data
may also be transferred to entities who have the right to request such data in accordance
with applicable laws, for instance to law enforcement authorities, based on a valid legal
basis (e.g. for the purposes of pending criminal proceedings). CEPD is processing contractor
or contractor’s authorised representative personal data until a contract expires (thereafter
the data may only be retained if this is required or permitted by law, for instance for the
purposes of enforcing legal claims) or until the business relationship is terminated or a valid
objection is made by the data subject.

3. Cookies

When you visit our Website, we may send cookies to your computer or other device you use.
We use cookies to track user’s preferences and to know how you use the Website.

Cookies are used for user identification and proper assignment of historical user data
collected during previous visits to the Website.



We use both temporary cookie files (session cookies) and persistent cookies. You may delete
cookies from your browser at any time or block cookies from being installed on your device.
However, this may affect the operation of our Website or even result in its blocking.

4. Miscellaneous

This Privacy Notice may be updated from time to time to reflect any changes, amendments
to applicable laws or improvements of data processing by CEPD.

If you have any problems, queries or suggestions concerning the information presented on
the Website or its subpages, or any questions concerning personal data protection, please
contact us at the following email address: office@cepd.nl We will make every effort to clear
your doubts.
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